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SAFEGUARDING POLICY 
This policy was reviewed and amended in September 2023
Next review date: September 2025
Music Therapy Bedfordshire (MTB) recognises its duty to safeguard and promote the welfare, health, safety and guidance of all. Linked to HCPC Standards of Proficiency 8.5, this includes ‘identifying anxiety and stress in service users, carers and colleagues and adapting practice and providing support where appropriate’. We are committed to ensuring that all safeguarding practice reflects statutory requirements and government guidance. We aim to provide a safe, secure, caring and highly skilled environment where our clients are respected and supported. We are trained to look for the signs of abuse. We aim to ensure that all clients, regardless of gender, ethnicity, ability or disability, sexual orientation, religion, socio-economic background, and age have the right to equal protection from all types of harm or abuse.
All MTB staff are qualified at MA level and understand the importance of safeguarding and promoting wellbeing. Each member of the team is a sole-trader and is responsible for ensuring that he or she adheres to the Safeguarding Policy of each establishment that we visit. For the remainder of this policy, the terms ‘team’ and ‘MTB staff’ will be used, however, all therapists are freelance. The policy and procedures will be in accordance with ‘Working Together to Safeguard Children’ (updated 2023), ‘Keeping Children Safe in Education’ (updated 2023) and the relevant Authority’s Local Safeguarding Children’s Board (LSCB)
The policy recognises that the welfare and interests of our clients are paramount in all circumstances. 
Each music therapist is fully qualified and registered with Health and Care Professions Council. All have DBS clearance and public liability insurance.
POLICY AIM

· To promote the safeguarding and protection of our clients and encourage the prevention of abuse through our working practice.

· To provide guidance to music therapists who are part of Music Therapy Bedfordshire, to ensure everyone understands their roles and responsibilities in respect of safeguarding and is provided with appropriate learning opportunities to recognise, identify and respond to signs of abuse and other safeguarding concerns relating to children and young people, such as:
Neglect
Emotional abuse

Physical abuse
Sexual abuse
Self-harming behaviours

Substance abuse
Domestic abuse / violence
Forced marriage
Poor parenting
Peer on peer abuse
Online including grooming via social networking, online gaming, video messaging

Child Upskirting 

Sexual Exploitation (CSE) and trafficking
Teenage relationship abuse

Fabricated / induced illness
Bullying, including online and prejudice-based bullying Gender based violence / violence against women and girls
Gang / youth violence including initiation / hazing Female Genital Mutilation (FGM)
Online including grooming via social networking, online gaming, video messaging
Racist, disability and homophobic or transphobic abuse. 

Radicalisation and /or extremist behaviour
The impact of new technologies on sexual behaviour: e.g. youth produced sexual imagery

PROCEDURES FOR ENSURING OUR CLIENTS STAY SAFE
· All MTB staff are responsible for undertaking their own training in Safeguarding Clients. Training must be refreshed at least every three years (in line with national guidelines, for example, NHS). This training can be accessed either through an establishment we work in, or by qualified safeguarding trainers. Certificates must be kept. 

· All MTB staff must be aware who the designated Safeguarding Lead is, in each establishment he or she visits.
· Every member of MTB should be aware of the safeguarding policy for each establishment they visit. It is usual for establishments to ask visiting professionals to read and sign the policy.
· When working in any establishment all cases of client abuse or suspected client abuse must be reported immediately to the head of the establishment or the designated lead who has responsibility for referring suspected abuse cases to Child / Adult Care Duty Desk, Social Care.  

· All new members of MTB will be given a copy of our Safeguarding procedures. 
· Any concerns regarding clients must be taken directly to the safeguarding lead at the establishment we are working in.  Concerns must be recorded clearly in writing and records must be confidential, detailed, and accurate. With permission, any concerns might be added to records of concern in the form of, for example ‘Myconcern’.
· Good record-keeping systems must be in place and a systematic means of monitoring children known or thought to be at risk of harm must be used. 
· Our procedures will be reviewed and updated every two years.
· ‘Prevent’ training must be undertaken and updated in line with procedures of the establishment we are visiting.

· Effective working relationships with other agencies must be developed and promoted to ensure good channels of communication.
CONFIDENTIALITY

· We recognise that all matters relating to safeguarding and child protection are confidential and only shared on a need-to-know basis. 
· All MTB staff must be aware that they have a professional responsibility to share information with other agencies to safeguard our clients.
· All records must be kept confidentially and securely, in line with guidelines from HCPC and GDPR
· All staff must be aware that they cannot promise full client confidentiality.

STAFF SUPPORT
· Once safeguarding procedures have been followed, MTB staff will be supported within their team, and a de-briefing meeting will be arranged if required.
ALLEGATIONS AGAINST STAFF

· If a client makes an allegation against a member of MTB staff, the safeguarding policy of the establishment being visited must be adhered to.  In this situation decisions for action will be made by the establishment that the client is attending. 
· If such an allegation is made, the member of staff receiving the allegation will immediately inform the head of school and their MTB line manager. If the head of school is not available, the DSL should be informed.
WHISTLEBLOWING

· In the event of MTB staff having concerns about staff or volunteers working in the establishment they are visiting, they should report immediately to the head of school or the DSL and follow the establishments whistleblowing policy. If concerns are about either of these professionals, the concern must be reported immediately to the chair of Governors. If there are concerns about a member of MTB, these should be reported either to the manager of MTB or straight to the Local Authority Designated officer (LADO)
Guidance can be sought by contacting:

       The NSPCC whistleblowing helpline can be used for guidance: 0800 028 0285 – line is available from 8:00 AM to 8:00 PM, Monday to Friday and email: help@nspcc.org.uk. 

Bedford Borough: 01234 276 693 or via secure email: Lado@bedford.gov.uk
Central Bedfordshire: 0300 300 8142 or via secure email: LADO@centralbedfordshire.gov.uk
Luton: 01582 548 069 or via secure email: LADO@luton.gov.uk
